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IMPORTANT
The Dynamics CRM Activities are obsolete from V9.x onwards.

Cora SeQuence includes several out-of-the-box activities that integrate with Microsoft Dynamics CRM. These
activities enable you to create, retrieve, edit CRM entities, and execute CRM actions.

Each activity has a step-by-step wizard, in which you define the connection to a CRM instance, and then
define how the process interacts with the CRM entities or action.

Cora SeQuence supports the following CRM integration activities.

o Create A CRM Entity

o Delete Entity

o Fetch Entity

¢ Execute Request

o Retrieve Entity

o Retrieve Multiple Entities
o Update Entity


http://knowledgecenter.gcora.genpact.com/help/create-a-crm-entity-activity
http://knowledgecenter.gcora.genpact.com/help/delete-a-crm-entity-activity
http://knowledgecenter.gcora.genpact.com/help/fetch-a-crm-entity-activity
http://knowledgecenter.gcora.genpact.com/help/execute-a-crm-request-activity
http://knowledgecenter.gcora.genpact.com/help/retrieve-a-crm-entity-activity
http://knowledgecenter.gcora.genpact.com/help/retrieve-multiple-crm-entities-activity
http://knowledgecenter.gcora.genpact.com/help/update-a-crm-entity-activity

