Server Error in ProcessTOGO Application
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Description

When you open a form or a task in Process’™¢0 in Cora SeQuence 8 or later, you receive the following
error message.

Server Error in '/ProcessToGo' Application.

Parser Error
Description: An error cccurred during the parsing of a resource required to service this request. Please review the following specific parse error details and modify your source file

appropriately.

Parser Error Message: Could not load file or assembly "PNMsoft. Sequence.Forms. Web, Version=8.0.0.0, Culture=neutral, PublicKeyToken=0a1a1b90c1c5dcal’ or one of its
dependencies. The system cannot find the file specified.

Source Error:
[No relevant source Tines]

Source File: none  Line: 0

Assembly Load Trace: The following information can be helpful te determine why the assembly ‘PHMsoft. Sequence. Forms Web, Version=8.0.0.0, Culture=neutral,
PublicKeyTeken=0ala1b90c1cSdeal’ could not be loaded.

WRN: Asserbly binding logeing is_turned OFF.

To erble assembly bard fa1lare logaing, et the registry value [IKLM\SoFtware\WicrosoFt\Fusion! EndbleLog] (OWORD) to 1.
Note: There 13 some performance penalty associated with assesbly bind Failure logging.

Te turn this feature off, remove the registry value [HELM\Software\Microsoft\Fusien!Ensblelogl.

Version Information: Microscft NET Framework Version:2.0.50727.5485; ASPNET Version:2.0.50727.5483

Cause

This is a known issue in the web.config file.

Affected Versions

8.1 and later.

Solution
1. Access the Process™60 yeb.config file.
2. Locate the two control sections that contain the following tagPrefix definition.

add tagPrefix="sq" namespace="PNMsoft.Sequence.Forms.Web.UI.Controls" assembly="PNMsoft.Sequ
ence.Forms.Web, Version=8.0.0.0, Culture=neutral, PublicKeyToken=0alalb90clc5dcal"

3. Replace 8.0.0.0 with 7.0.0.0 in both places.
4. Save the web.config file.



