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In the BRS config file, edit the email thread setting. It should look like this:

smtpServer="smtp.office365.com" smtpPort="587" username="yourusername" password="yourEncryptedPass
word" enableSsl="true" useDefaultCredentials="false" isHtmlBody="True" attachmentLimitationSize="2
048" />

You should add username, password, and enableSsl, and also set useDefaultCredentials to false.

The password is encrypted.

You can use the EncryptPassword utility:

Encryption.zip


