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Reallocates selected cases to another user group.

Method

POST

URL

https://localhost/Flowtime/_vti_bin/Flowtime/HotOperations/AggregatedHotCasesService.svc/ReallocateCases

Request Parameters

Name Type
Requir

ed
Description

SolutionId guid
require

d
ID of the solution.

allocateTo integer
require

d
ID of new group.

cases Array of

integers

require

d
List of case IDs.

Response Parameters

Name Type Description

TotalCount integer Total number of tasks.

SuccessItemsCou
nt integer Number of items that were successful.

FailureItemsCou
nt integer Number of items that failed.

CommandResults Array of objects

Each object contains these parameters.
Id: integer //id of item
Cancelled: bool // the action succeeded or
failed
CancelReason: string // the reason the
procedure was cancelled


