Assign Values in One-Click Action Using an Imported Data Model
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Overview

The One-Click Action feature for tasks enables end users to complete a task by clicking a link in the task's
notification email. You can configure several actions that appear as links in the One-Click Action email.

For each action, you can assign the task's form fields using an imported data model. When the end user
clicks a link, the task's form fields automatically populate with these values, thereby completing the task.

In this example we will enable one-click action for a task from a service request workflow using a data

model to assign the values.

Add and Configure the Data Model Activity

Development = Manage  View  Collaboration  Diagram
Reload Workfiow Validate Process Lab

Toolbox Service Request BPMN > Service Requested

StartContainer]
L]

¥ Human

& Dynamic Task

>y om

& Form

2, Message

2 Task

WEiget | +————————Sence Request DataModel1
o o

* Flow
& And
= End

Requestor

&% Goto

€ IfElse
& split
& Switch
* Cognitive
[ Bing News Search

o

ervice Requestor
]

roval

Fpprover
]

@ Computer Vision

7 Speech Recognition

- EndContainer!

) Data Delete o
EndEventt

* Data

) Data Insert
“ Data Model
®) Data Update

¥ Dynamics CRM v

Toolbox List View <

For this example, we are using a UACT table for the data model.
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Data Model Settings
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Add and define the necessary fields.
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Open the task activity, and access the Data Model.
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Click Advanced Options.
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Add, edit and remove the model's data sources.
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Data Model Options

Imports | OData Services

Alias

Add New Import

Click the ellipsis button.

Data Model Options

Imports = OData Services

Alias

Import

Import

ns0

Add New Import



Select the relevant data model.
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Configure One-Click Action for the Task

Click the task activity, and in the Properties panel, select theOne Click Action check box, and click the

ellipsis button.
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Click Add New Action.
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Caution: By enabling this feature, you might cause a security breach.
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Type a meaningful name for the action, and click Add Assignment.
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Assign a value from the imported data model.



Value Expression @

Use the panel below to build your expression (or type it manually) using fields and functions.
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The ref:nsOindicates that the value is taken from the imported data model.
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Result

Users can now complete the task with one click directly from the task message.



