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Overview

Create an Analytics dashboard suite to customize the dashboards that display for Flowtime user. In this
sample, the dashboard suite consists of dashboards for a customer service agent.
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Create an Analytics Dashboard Suite

To create a dashboard suite, navigate to Administration > Analytics > Dashboard Suites.
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Define Dashboard Suite Properties

Follow these parameters when you define the dashboard suite properties.

e Container: the value must be Default.
e Authorization Policy: the value must be Role Based Permission.

Create New Dashboard Suite

MName *

Customer Servicve

Alias *
Enter the Dashbeard Suite's alias to be displayed in runtime

Customer Servicve

Container
Keep "Default" unless you want to change Hot Operations dashboards

Default

Authorization Policy
Keep "Role Based" unless you want to change Hot Operations dashboards

Role Based Permission -

Description

Create Dashboard Suite

Define the Data Model
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CustomerService - CustomerService - Default*

The data source that defines the dashboard.

Table

Service
File

Define Data Maodel

Lookup Table
Stored Procedure

Add, edit and remove the model's data sources.

Tables

Lookup Tables

Account Priority (UTCMBbcBb465152f9479abc5cb7151026b9%aa)

Stored Procedures

Sql Queries
Services

Files
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Define KPI

Set key performance indicators (levels of achievement) for your team to set team goals and rate
performance.

CustomerService - CustomerService - Default*
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New KPI

MName *

Quarterly Service Requests

Minimum value *

25.00

[Neme | Color | MaxmumValue | Delete |
Low L4 400,00 X
Average () 750.00 X
High x| M~ 1250.00 X

+ Add Segment

Set Permissions

Set permissions for the dashboard suite to control user access by adding users or groups to specific
security roles.

CustomerService - CustomerService - Default”
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Set Permissions @

Security Data Suite Roles
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Overview

Create an Analytics dashboard suite to customize the dashboards that display for Flowtime users. In this
sample, the dashboard suite consists of dashboards for a customer service agent.
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Create an Analytics Dashboard Suite

To create a dashboard suite, navigate to Administration > Analytics > Dashboard Suites.
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Define Dashboard Suite Properties

For Analytics dashboard suites, the Container must be Default.



Create New Dashboard Suite

MName *

Cu stomerService[ X

Alias *
Enter the Dashboard Suite's alias to be displayed in runtime

CustomerService

Container
Keep "Default” unless you want to change Hot Operations dashboards
Default

Authorization Policy
Keep "Role Based” unless you want to change Hot Operations dashboards

Role Based Permission -

Description

Create Dashboard Suite

Define the Data Model

The data source that defines the dashboards' data.

CustomerService - CustomerService - Default®
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The data source that defines the dashboard.

e Table



Lookup Table
Stored Procedure
Service

File

Define Data Model @

Add, edit and remove the model's data sources,

Tables
Lookup Tables
Account Prionty (UTCMBbc6b465152f9479abc5cb7151026b%aa)
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Define KPI

Set key performance indicators (levels of achievement) for your team to set team goals and rate
performance.




CustomerService - CustomerService - Default*
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New KPI

MName *

Quarterly Service Requests

Minimum value *

25.00

[Neme | Color | MaxmumValue | Delete |
Low L4 400,00 X
Average () 750.00 X
High x| M~ 1250.00 X

+ Add Segment

Set Permissions

Set permissions for the dashboard suite to control user access by adding users or groups to specific
security roles.
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Design  Dashboards

= V4 @ aly = =
Data Model Edit Properties kPl Set Permissions Save Preview

Taolb =
— Column2DChart1 #
Q
* Column & Bar
= ar
- ol

all Column 2D
Jil Multi series column Edit Details
il Stacked column 2D
¥ Line & Area Charts
ol Area
» Line
i Line column
¥ Pie Charts
© Doughnut 2D
& Pie 2D
* Other Charts
de Advanced Tile
& Angular Gauge
¥ Funnel
[ Grid
123 Number

Toolbax Tile List




Set Permissions @
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