Modify PlatformConfig Lookup

Last Modified on 01/07/2020 7:55 am EST

The PlatformConfig lookup table on the Admin console allows you to make general settings to the Cora
OpsManager. You may alter some of the parameters in this lookup to enable or disable some Cora
OpsManager features.

Note:

You must Not add any new record to the PlatformConfig lookup, and must only edit the existing row as
per need.

To access PlatformConfig lookup, go to Administration > Lookup Tables > ICM Data Model >
PlatformConfig.

Below table explains the fields from Platform Config lookup, and the fields that you may alter:

Field name Description
HavelndexingStatus It is recommended to Not edit this parameter.
CaseHierarchyDepth It is recommended to Not edit this parameter.
DefaultPriority It is recommended to Not edit this parameter.
DefaultsLA RSE AR A IPES AEPABIC R BRPMRORSET
UsesSMTPPriority It is recommended to Not edit this parameter.
DefaultTaskEffort It is recommended to Aot edit this parameter.
DefaultEmailFromAddress ﬁg@éﬁﬁ%f@%%ﬁﬁéﬂg}@rq&igqﬂgmb%qgrgaa.n@&%ﬁﬁgress
RecipientListCacheSize It is recommended to Not edit this parameter.
BaseOrganizationName OpsManager
Active It is recommended to select this check box.
BaseOrgld It is recommended to Not edit this parameter.
AuditCalculatorWorkflowld st HE&,%{MQTEQ 8%@@&%?6&@@9?&%%%%&?& .
AuditSampleLevel It is recommended to Not edit this parameter.
AuditisBlocking ('f‘ R %ﬁ@%é@ﬁ@”&%f\ﬂﬁﬁ BUILRIRGHae fiR3E BF
SRS IAR R Bownresd ORISR e e
FailedQAReturnsToOriginator Iae%gor tfn.tpg case to the operator, if the QCis blocking,
508 Mﬁm B RRBSL ORIR R1Es e
CustomDataCopy ts,FéSfFotr?t%cfﬁX quHEQB%Q%tEqé_data from the manual case
CustomDataCopyWorkflowld st the workflow sed ta capy custom data from the manual
TAT Calculation Cut Off SR e dopceciing R Rt asredidrved
EIOTE: : : :
Eofﬂé’%ll%%ﬁr%é’ this parameter is not relevant, and is set




Field name

Description

Auto Assign Indexing

E% ct to enable use of auto assign workflow for indexing

B ARLEIRAR Bhe e ORTRiNGR Ee

Auto Assign Indexing Workspace ID

38&@%%%‘&%‘%&#&?&&5%‘.‘ be used for calculation of the

Auto Assign Processing

§§£%ct to enable use of auto assign workflow for the main

Auto Assign Processing Workspace ID

gggig?w%%ﬁ%qw&médyll‘l be used for calculation of the

mgggéﬁgﬁuto Assign Fails move to

e RS R IPBSRL el e BRT RRR e

H,?gesqga%'ag Auto Assign Fails move to

B RIS LBRYPBISNLA £358 (BUHAFRSIENTH ALt fng

Display Country

%% Ablp RRBY, GRS RHR NG BE AT £ases. On
S%Eﬁﬂﬁéﬁﬁnéﬁ BRSO sA el she

PushNextEnabled

%M@ﬁﬁiﬁ%ﬁ%@iﬁ%ﬁ%@%ﬁ&%@?ﬁ@Br‘i‘k%%s

PushNextType

It is recommended to Not edit this parameter.

PushNextWorkflowSpaceld

§ﬁ6£l?8 We%'fﬂ%‘é’&l?gtt%”ﬁ%k'%d to calculate the case that

Display Team

Select to enable selection of Team.

IR BT HIERIAY LB dP ks When your allocation plan

Number of Days at Pending Closure

e|%f i 6Rs 3y in Pending Closure
b rovenpa o

QA Edit View Path

ReFN hRrEN pah Qe RE feldsdhruwithog displaved in
F?r/O/PCTI\ﬁ 8E \%g\\l/vv'sﬁatcttri}vee?ﬁﬁ}&\%)ew/DefauItView.ascx

QA Read Only View Path

S@gcﬂfgrg?ﬁ&gygpaaéh Sftg?eQ%Cr&ﬂQﬁ that will be displayed in
/?CTl\ﬁ 8((_: \%g\\l/vvs tcttrﬁvee?fé}a\%ew/QCVlewRO ascx

DisplayPCL

It is recommended to Not edit this parameter.

IgnoreGeneralSettingsForAutoAssignm
ent

Specify whether the Case Assignment Method section will be
displayed on the General Settings tab under Ops Manager
Admin on Cora OpsManager Flowtime.

If the check box is selected the above mentioned section will
not be displayed and so, the power user will not be able to
make case assignment settings on Flowtime.

Select this check box only if you want to change the OOTB
auto assign or push next logic settings.




