Target Date Calculation
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Target Date for a case is calculated with the Turnaround Time (TAT) set for the case (Creation Date + TAT
= Target Date). Here, TAT refers to the time taken to respond to a request or query.

Besides TAT defined in the set, there are other elements that affect the calculation of the target date:

e Calendar: The calendar that will be used to calculate target date (you can define working days and
non-working days in the calendar).

® Time Zone: The time zone where the case will be created.

e Cut-off time: the time after which the target date will start calculating, for a case, from the beginning
of the following business day.

® HoursInBusinessDay: number of hours your organization works in a day. It should match the
working hours in the calendar.

To set all these parameters, go to Flowtime > Ops Manager Admin > Target Date Calculation
Parameters.

Calculation types examples

The examples below use the following rules:

e Cut-off is 14:00 hours.
e Start of working day is 08:00 hours.
e End of working day is 18:00 hours.
e There are 10 hours in a working day.
e Workings days are Monday - Friday.
Name Description Before cut-off After cut-off
Hour mg Hours: 6 Hours: 6
E%‘éﬁ%oﬁg rcut- | REEgived: Thursday 11:00 Rgcgived: Thursday 15:00

Rtarpdime: Thursday 11:00 ptarrdime: Friday 08:00
fargeat date: Thursday 17:00 fargsat date: Friday 14:00

Hours: 6 Hours: 6
ReEfived: Thursday 13:00 Rggplved: Friday 15:00

RtRIFdime: Thursday 13:00 gRrbiBeyDext Monday

%ﬁt&ﬁ@%%@s@day Largeat date: Monday 14:00

Pay Wﬁgﬂﬁﬁérﬁ% E§B$Q/1ed Thursday 11:00 Egﬁégllad Thursday 17:00

Rtartdime: Thursday 11:00 tarkdime: Friday 08:00
Larget date: Friday 11:00 Largeat date: Saturday 08:00

Days: 1 Days: 1
Received: Friday 11:00 hours | Received: Friday
Rtartdime: Friday 11:00 17:00 hours

Target date: Saturday 11:00 818650 Fs next Monday
Larget date: Tuesday 8:00
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Days: 1
Recgived: Thursday 11:00

RtRIEdime: Thursday 11:00
fargeat date: Friday 11:00

Days: 1

Received: Friday 11:00 hours
ﬁaﬂ;gime: Friday 11:00
fargeat date: Monday 11:00

Days: 1
Rgcgived: Thursday 17:00

RtarEdime: Friday 08:00
fargat date: Monday 08:00

Week Wﬁﬁﬁgmﬁr{éﬁm \évgeg?;lg/;d: Thursday 11:00 Eg%/;yled Thursday 17:00
' Startdime: Thursday 11:00 | Rartfime: Friday 08:00
WSS PaBY fBrFsday (next | fargatsiate Rdpy (next
Weeks: 1
ﬁgfﬁ,gyed: Saturday 11:00
RtgEdime: Saturday 11:00
&PJ&StPﬁB% ISiSWrsday (next
Month F&Eﬁ%@fﬁ%&g%‘gﬁﬁ l\R/le()cgE\I;]gd1 01 Jan 11:00 hours IF\{/IeOcr(l_E\k/]:d1 01 Jan 11:00 hours
: ﬁaﬁgime: 01Jan 11:00 ﬁEﬁ_’stﬁmei 02 Jan 08:00
Largeat date: 01 Feb 11:00 Larget date: 02 Feb 08:00
S@J{%ﬁmking g#%’;n% E@;ﬁf {S}Jgg:q Eé)g?rg/e% Thursday 11:00 Egégg/e% Thursday 15:00

RtgrEdime: Thursday 08:00
Largeat date: Thursday 14:00

Rtarpdime: Friday 08:00
Largeat date: Friday 14:00




