Merge Cases in Cora OpsManager
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Previous to V3.0

In Cora OpsManager, you can merge two or more related cases to one case, which is considered as the
Parent case.

To merge two or more cases, follow the steps below:

1. On the task list, select the check box against the cases you want to merge. A Merge Cases option
appears on the menu above the task list grid.
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2. Click Merge Cases.
3. On Merge Cases pop-up window, select the radio button for the case you want to keep as Parent
Case.

Merge Cases

Select a case under which all other cases will be merged. Note: The list includes only the cases that you selected on the last viewed page.
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NOTE
The Merge Case window displays only the list of cases selected on the last viewed page.



4. Add comments, and click Merge Cases.
A confirmation message appears.

The merged cases are closed as individual cases, and the case status changes to Rejected after merging.
If any emails are sent to the merged cases, these emails are attached to the Parent case, and appear
under the Conversations tab.

b, 289373

= . .
©°| case via email

Status Pricrity Category Type
Rejected low Loans Business Loans
Conversations Audit Log Attachments Linked Cases

@

0 Merge Case 29/08/2019 121841
Merging

These cases are visible on the Parent Case details page on the Linked Cases tab. The Conversations tab of
Parent Case displays the conversations of all the merged cases as well.
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Cora OpsManager allows merging of maximum 20 cases at a time. All the 20 cases must be selected
from the same page of the task list.

V3.0 and later

In Cora OpsManager, you can merge two or more related cases to one case, which is considered as the



Parent case.
To merge two or more cases, follow the steps below:

1. On the task list, select the check box against the cases you want to merge. A Merge Cases option
appears on the menu above the task list grid.

My Tasks

- Default View - v {@} v Columns»  Sorting(1)v 7 Filters

Open Completed = (’()
Fetch Tasks  ReturnTasks  Close As Spam

2 selected X

O« 1D Priority Target Date Created From Subject

Open n 4 102266 Medium 26/01/2020 08:32  22/01/2020 08:32  yael0010@gmail.com r
Open n E 102041 Medium 22/01/2020 18:00 22/01/2020 06210 nleshemi1@gmail.c.. 3
O A 96237 Medium 28/11/201911:27  27/11/201911:27  nleshem11@gmail.c.. it
O Open n o P 74950 High 13/11/2019 22:40  19/09/201909:08  opc@pnmsoft.com Bulk Upload 19
<
1-4of4items 7] < 1 > »

2. Click Merge Cases.
3. On Merge Cases pop-up window, select the radio button for the case you want to keep as Parent
Case.

Merge Cases

Select a case under which all other cases will be merged. Note: The list includes only the cases that you selected on the last viewed page.
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4. Add comments, and click Merge Cases.

A confirmation message appears.



The merged cases are closed as individual cases, and the case status changes to Rejected after merging.
If any emails are sent to the merged cases, these emails are attached to the Parent case, and appear

under the Conversations tab.
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These cases are visible on the Parent Case details page on the Linked Cases tab. The Conversations tab of
Parent Case displays the conversations of all the merged cases as well.
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Cora OpsManager allows merging of maximum 20 cases at a time.
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