Configure Respond By for Cases
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The Respond By feature enables Power user to set a message response time for cases created and
received for a Configuration set. As a team member or an operator you have to respond to the assigned
case before this set response time.

To set the Respond By date for a Configuration set, see this article.

A new column 'Respond By' in the Case/Task list grid in the Flowtime displays the respond by date and
time for the case, if set.
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The display color of the Respond By date depends on the conditional formatting set by the Power user.
By default, the color is green. For details on conditional formatting of Respond By date, see this article.

The case details page also displays the respond by date and time for the case. The respond by date
appearing in Red suggests an overdue date, which means the respond by date for the case has already
passed.

Indexing Required Ready For Processing' Approval Request - Ap... Pending Closure
b 131075 Created Target s ]
with case ID /06/202003:3326  30/06/2020 033326 had ¥
Status Priority Category Type Sub Type More Details =
Approval Request - Approved High Loans Business Loan Cash Calls
Conversations  Auditlog ~ Awachments  Linked Cases QU Parameters

Properties

= Z9/06/2020 04.17.26
29/06/2020 04:16:28
RE- [Approval] SPPPP

29/D6/2020 0416:26
RE: [Approval][Approved][Case: 131075] SPRRR




