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November 2020

This is an update for Cora OpsManager V3.3, which introduces a new feature and resolves the product
issues detailed below.

To download the release package and instructions, click here.

New Feature

e New Team property in Case creation scheme: Case creation through external processes now

supports mapping of the Team property. This allows cases created through external processes to be
automatically allocated to specific teams.

Add the Team property value as a group path, for example, Entire Organization\Ops
Manager\GroupA\GroupB.

Resolved Issues

# Resolution

1 Automatic alerts now display valid target dates.

2 On creating an automatic alert twice, system displays a message "Alert already exists".
3 Split case issues are resolved now.

4 Translation issues are resolved now.



