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APRIL 2021

This is an update for Cora OpsManager V3.3.1, which resolves the product issues detailed below.

To download the release package and instructions, click here.

Resolved Issues

#

Issue

For the following reports, the case
owner appeared as Unassigned:
® Opened Cases Per Month
e Current Pending Work By Hours
To Target Date
e Current Open Cases By Status

Querying the Reasons table without
filtering resulted in diminished
performance.

The reminder email was not sent if
you added many recipients in the
reminder email To list and the list had
more than 510 characters.

Resolution

The case owner appears assigned
as expected.

The performance issue is resolved
now.

The reminder email is now sent to
all the recipients in the To list.

Ticket #

213336



