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This update includes some resolved issues detailed below.

To download the release package and instructions, click here.

Resolved Issues

# Issue

1 While submitting a new request, the
page crashed occasionally.

2 While performing Pending Closure
action, the page crashed.

3 DB storage consuming logs
(Workflows not running in memory)
were turned on by default.

Resolution

A new request can be submitted without
any issues.

Pending Closure action is working fine
without any issues and errors.

Some workflows have been changed to In-
memory to reduce the DB size growth over
time.

Ticket #

1797949

1842113

1866882


https://genpactonline.sharepoint.com/:f:/r/sites/Ops_Center/Ops%20Manager%20Shared/Case%20Manager%20Versions/4.0.2?csf=1&web=1&e=V9wR5b

