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This update includes some resolved issues detailed below.

To download the release package and instructions, click here.

Resolved Issues

#

Issue

In a case, when a user navigated
between the tabs and came back to
the Conversation View, then while
composing an email, the From
address was populated with the
default solution address instead of
the case communication address.

In a case, when a user navigated
between the tabs and came back to
the Conversation View tab, then while
composing an email, the case ID was
not added to the subject while
sending the email.

Resolution

The From address is populated with the
case communication address.

The case ID is added to the email now.

Ticket #

1921090

2056688


https://genpactonline.sharepoint.com/:f:/r/sites/Ops_Center/Ops%20Manager%20Shared/Case%20Manager%20Versions/4.0.3?csf=1&web=1&e=j1Y2g8

