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29 OCTOBER 2024

This is an update for Cora Case Manager V4.1, which includes some resolved issues detailed below.

To download the release package and instructions, click here.

Resolved Issues

## IssueIssue ResolutionResolution Ticket #Ticket #

1 Users couldn't save new views in the
portal grids.

Users can save new views in the
portal grids.

3019430

2 Personal reminder for a case was sent to
the user every 10 minutes.

The personal reminder is sent to the
user only once.

3029653

3 Case failed to open when the email
message id was more than 100
characters.

Case opens as expected. 3078921

4 Users couldn't view the Shared views for
the All cases report.

Users can view the Shared views for
the All cases report.

3087892

https://genpactonline.sharepoint.com/:f:/r/sites/Ops_Center/Ops%20Manager%20Shared/Case%20Manager%20Versions/4.1.1?csf=1&web=1&e=Ofega1

